
POLICIES OF ENTRANCE, USE, CIRCULATION AND 
PERMANENCE WITHIN RIO CLARO 

 
Upon entry into Rio Claro, you acknowledge and agree that: 
 

i. Rio Claro is private property and the owner reserves the right to modify 
the policies and rights of entrance, use and permanence. 

ii. Those who enter into Rio Claro will have to use the handle set that the 
owner provides when entering to its facilities (for day, hosting or other 
available activity). 

iii. All payments within Rio Claro, in store, food or beverages, must be made 
in cash (Colombian pesos) 

iv. Users must carry on their personal implements, such as cleansing 
supplies, repellents, towels and medicines, as well as inform the owner 
of Rio Claro of any condition, allergy, suffering or especial care required.  

v. Please note that Rio Claro is private property and the owner aims to 
conserve the ecosystem as well as the goods and facilities located in the 
area, such as roads and trails. Nevertheless, the River cannot be 
appropriated by anyone.  

vi. Strong currents, rocks, logs and deep wells are common in the River, as 
well as eddies and sudden and unexpected floods.  

vii. All access to the River is at the users sole risk.   
viii. The owner of Rio Claro does not advice bathing in the River and informs 

that all the facilities, banks, rocks or threes inside Rio Claro cannot be 
used for entering or jumping into the water. The owner is not responsible 
for damages or injuries, including death by drowning, due to the use of 
the River of those who enter into the water by the facilities, roads or trails 
of Rio Claro. 

ix. Rio Claro does not have and is not obliged to have lifeguards for the 
attention and care of the users that, by their sole risk, decide to enter into 
the River.  

x. In order to enter into Rio Claro, as well as to use any of its facilities, all 
minors under 18 years must be, in all-time, with at least one responsible 
adult.   

xi. Users will refrain from encouraging prostitution, with special care to 
minors under 18 years old, and will report any irregular situation they 
may get to know within Rio Claro.  

xii. The owner must authorize, with specific purposes, the entrance to Rio 
Claro with academic, scientific, commercial or research purposes, 
including publicity, video or photography.  

xiii. Upon the entry into Rio Claro, the user undertakes not to leave trace or 
trash, as well as to not to use speakers or sound or video equipment.  

xiv. Once the user enters into Rio Claro, undertakes to refrain from inserting 
or removing animals, rocks and flora. Users shall also refrain from 
feeding the animals or performing practices aimed to domesticate them, 



as well as cutting down trees, digging or removing the soil.  Any change 
in flora and fauna natural conditions jeopardizes the conservation of the 
ecosystem that Rio Claro seeks to protect and also constitutes damage to 
private property.  

xv. Users undertake, by entering into Rio Claro, to refrain from entering or 
consuming alcoholic beverages, drugs or narcotics. They acknowledge 
and agree that the use of the mentioned items jeopardizes the life and 
integrity of the users and may affect the ecosystem as well as the private 
property.  

xvi. The owner of Rio Claro assumes no liability for any losses, destruction or 
damages of goods and persons, including minor damages.  

xvii. Users will be respectful with local community and population and will be 
tolerant with diversity, traditions and social, cultural and environmental 
practices. Will also refrain from taking photographs of the people and 
spaces without previous authorization, with or without commercial 
purposes. 

xviii. Users accept any entrance limitations to Rio Claro once the Natural 
Reserve reaches the maximum capacity of quota or load according to the 
number of visitors, and agree to leave the facilities, if necessary. 
Withdrawal is also applicable when the policies of entrance, use, 
circulation and permanence within Rio Claro are not fulfilled.  

xix. Certain areas are vulnerable and can imply floods, fallen branches or 
extreme natural changes.  Users that seek to use these areas, for camping 
or others, undertake the risks inherent to the use of these areas and 
acquittal the owner from damages that may occur. 

xx. Rio Claro does not have or offer vehicle parking or storage services. In 
this regard, the owner assumes no liability for the goods that users enter 
and leave in either common or private areas of Rio Claro. 

xxi. Rio Claro does not have surveillance systems. In this regard, and 
regardless of the type of entrance applied, the owner assumes no liability 
for the goods introduced by Users. 

xxii. Activities carried out within Rio Claro and offered directly by the owner, 
such as hiking, rafting and canopy, will be submitted to specific rules.  

xxiii. The owner assumes no liability for activities, goods or services offered 
and performed by third parties.  

xxiv. The owner cannot guarantee that all the facilities, areas or activities will 
be always available when entering into Rio Claro.  

xxv. Once the user enters into Rio Claro, acknowledges and accepts to leave 
the private property, even by force, in those cases in which the policies 
for the protection of the ecosystem and the facilities are not fulfilled.  

 
If you do not agree with any of the above-mentioned terms of entrance, use, 
circulation and permanence, please refrain from entering into Rio Claro or, once 
inside, proceed to leave the facilities immediately.  
  



Once the user pays for entering into the facilities, including the use of sanitary 
services, you have fully accepted these policies of entrance, use, circulation and 
permanence. No refunds are applicable, without exceptions.  
 


